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Our Mission

24-h O u r China nationwide delivery |

72 'h O u r worldwide delivery




Our Vision

Technology and In

mart ! .
S novation driven so

supply chain services
for businesses

Superior consumer
cial collaborative p
latform

experiences




Cainiao Milestones

Processed 467million
packages on 2015 Si

Cainiao Smart Logistics ngle's Day

Network program was s
elected as demonstratio
n project by

National Development and
Reform Commission

Cainiao Esta
blishment

2015

November

2016

November

Strategy and brand
Processed 657million  yngrade

packages on 2016
Single’s Day.

First round of Corporate No. of same-day delivery

Financing from a co
nsortium including T
emasek,GIC and Kha
zanah etc.

and next-day delivery city
reached 170

2017

November

Processed 812million pa
ckages on 2017 Single’s
Day. almost tripled the t
otal packages in 2006



Cainiao Five Networks

ORCORONONO

Data-Intelligent Network f Domestic Fulfillment Last-mile Rural

or Express Couriers Network cllelogl MEErers Network Network
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Global trade starts here.™
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Global Warehouse Network Export Clearance B2C Parcel Delivery
Overseas
Flecre Export Clearance B2B International Freight Bonded Warehouse
Warehouse

Location
LA
Delaware
New Jersey
Chicago
Frankfurt
Madrid
London
Liege
Hong Kong
Taipei
Incheon
Tokyo
Osaka
Sydney
Melbourne

Auckland
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B2C Import

Clearance B2C Parcel Delivery

Standard Services

Storage, picking, packing, consolidation, parcel delivery
Consolidation, parcel delivery

Storage, picking, packing, consolidation, parcel delivery

Storage, picking, packing, consolidation, parcel delivery

Storage, picking, packing, consolidation, parcel delivery

Storage, picking, packing, consolidation, parcel delivery
Consolidation, parcel delivery

Storage, picking, packing, consolidation, parcel delivery

Storage, picking, packing, consolidation, parcel delivery
Consolidation, parcel delivery

Storage, picking, packing, consolidation, parcel delivery
Consolidation, parcel delivery

Storage, picking, packing, consolidation, parcel delivery

Storage, picking, packing, consolidation, parcel delivery
Consolidation, parcel delivery

Storage, picking, packing, consolidation, parcel delivery
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GFC A{H|A GFC: S2EHEZS

Global Fulfillment
GFC (Global Fulfillment Center) 2+

R
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Order info 2N

Payment info

GFC
TOxL F2 5 Bl 70X 2l
XtO|LFL sh=FH], S =
Buyer Place Order SHQIA T HF2 A% Last mile Buyer received

Stocking. pick
& pack. shipment
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Customs Clearance
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Customs Clearance
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